Andezpm Hills

EyelCare & Optical
NOTICE OF USE OF PRIVATE HEALTH INFORMATION
Effective Date: April 14, 2003

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. PLEASE REVIEW IT
CAREFULLY.

Our Pledge

Anderson Hills Eye is an association of caring medical professionals dedicated to providing superior, comprehensive
and cost effective eye care of the highest quality at our Centers of Excellence.

Your Health Information
An important part of our commitment to you is keeping your protected health information (“PHI") private in
accordance with Federal and State Laws. We are required to provide you with a paper copy of this Notice of
Privacy Practices (“Notice”) should you desire which contains our privacy practices, our legal duties, and your
rights concerning your PHI. We are also required to document your receipt of this notice after April 14, 2003,

‘Who Sees and Shares my Health Information?
Treatment Physicians, Nurses, Technicians, Assistants, and others involved in your medical care.
Payment Front Office Personnel, Managers, Billing Entry Personnel, Business Office Personnel, Collections Staff,
and others involved in collecting payment for services rendered to you.
Health Care Operations Quality Assurance Audits, Reviews, Training Programs, Accreditation, Certification,
Licensing, or Credentialing Activities among others to insure the quality of your health care.

May I see My Health Information?
You may see your health information, unless it is the private notes taken by a mental health provider or it is part of a

legal case. Most of the time you can receive a copy if you ask. You may be charged a small amount for the copying
costs.

If you think some information is wrong, you may ask in writing that it be changed or new information be added.
You may ask that the changes or new information be sent to others who have received your health information from
us. You may ask for a list of any of the places where health information may have been sent, unless it was sent for
the treatment, payment, health care operations, or to make sure laws are being followed,

What if my Health Information Needs to go Somewhere Else?

You may be asked to sign a separate form, called an authorization form, allowing your health care information to go
somewhere else if:

1. Your health care provider needs to send it to other places;
2. 'You want us to send it to another health care provider; or,
3. You want it sent to another person for you.

The authorization form tells us what, where and to whom the information must be sent. Your authorization is good
until the date you put on the form. You may cancel or limit the amount of information sent at any time by letting us
know in writing.

Note: If you are less than 18 years old, your parents or guardians will receive your private heaith
information, unless by law you are able to consent for your own health care treatment. If you
are, then your private health information will not be shared with parents or guardians unless you
sign an authorization form. You may also ask to have your health information sent to a different
person that is helping you with your health care.

Could my Health Information be Released Without my Authorization?
When private health information is released without Authorization, It is normally used to support Treatment or
Payment or Health Care Operations. The release of health information for these purposes are not tracked or
accountable to you, the patient (HIPAA rule 164.506). Any other release made without your authorization is tracked
and is accountable. We always report:

1. Contagious diseases (as required by law), cancer;
2. Reactions and problems with medicine;



3. To the police when they are investigating a crime, when child or elder abuse may be happening, or
when the court orders us to do so;

To the government to review how Anderson Hills Eye is performing;

Work related injuries to Workers Compensation;

To the Federal Government to when they are investigating something important to protect our
country, the President and/or other government workers.

7. To employers relating to the medical surveillance of the workplace and work-related illnesses and
injuries.
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How Can I find out if my Health Information has been Released Without my Authorization?
To find out if your health information has been released without your authorization for purposes other than

Treatment, Payment or Operations, you may call 513-388-4000 and ask for a Request for Accounting for
Disclosures Form. Simply fill out the form and send it to:

HIPPA Contact Person
Anderson Hills Eye
7815 Beechmont Avenue
Cincinnati, OH 45255

How else can my Health Information be Used?
The staff of Anderson Hills Eye may use your health information to contact you to provide appointment reminders,
collection of payment, describing or recommending treatment alternatives, or providing information about health
related benefits and services that may be of interest to you. With your permission, or in some emergencies, we may
disclose your health information to your family, friends, or other people to aid in your treatment or the collection of
payment. A disclosure of your health information may also be made if we determine it is reasonable necessary or in

your best interests for such purposes as allowing a person acting on your behalf to receive prescriptions, prescription
eyewear, medical supplies, test results etc.

Questions or Complaints?

If you have any questions about this notice, or you think that we have not protected your private health information
and you wish to complain about it, please contact either of the following:

HIPPA Contact Person
Anderson Hills Eye
7815 Beechmont Avenue
Cincinnati, OH 45255

OR

Office for Civil Rights

U.S. Department of Health and Human Services
200 Independence Avenue, S.W.

Room 509F, HHH Building

Washington, DC 20201-0004

or by calling the Office for Civil Rights at (800) 368-1019

What will Happen to my Medical Records/Medical Care with if I do File a Complaint?
Absolutely nothing. It is against the law for us to take any retaliatory or other negative action against you if you file
a complaint.

Can This Notice Change?
Anderson Hills Eye reserves the right to update or change this Notice as Laws of our practice changes. If the Notice
changes you will be notified as to how you can receive an updated copy.



